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From (Android) or 
(IOS) select and 
download
SAHMI Application

Once you enter to SAHMI App you 
must log in using UAEPASS

Investor can specify 
to the Market 
the services to be 
provided

In My Portofolio investors 
can view the securities 
they own

You can view reports and 
enjoy investor related 
services

confirm loggin in 
using UAEPASS

1- Use UAEPASS to log in 2- Go to the Dashboard

3- Investor Services 4- My Portfolio

1- Download SAHMI app
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You can view the dates 
and details of dividend 
payments transferred to 
the Investor Account

Follow the below 
steps, each separately.

Follow the below steps, 
each separately.

You can view the 
most important 
service requests of the 
Investor with the status 
(Inprogress,Approved, 
Rejected)

Investor 
personal, 
contact and 
bank account 
details can be 
updated

6- Investor Services 

Casting votes in AGMs To whom it may concern request

7- My Requests 8- My Profile
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Issue a new 
investor number

Follow the below steps, each separately 

Upon logging in to SAHMI 
platform, select My File, and then 
choose Create a New Investor 
Number, as shown in the details 
below, noting that the personal 
details are already present and 
shall be reviewed by the investor 
for modification. The system will 
ask the investor to take three 
steps, which are (personal, contact 
and bank details) and then a new 
investor number will be issued: 
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Linking the Investor 
Number

Follow the below steps, each separately 

After logging in to 
SAHMI platform, select 
My Profile, and then 
choose Link Investor 
Number as shown in 
the details below, enter 
the available investor 
number in the specified 
field and send it to the 
relevant department for 
action. 
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My Family Services

Follow the below steps, each separately 
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Investor Reports

Follow the below steps, each separately 
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Communication 
Channels

ADX Contact Center can be 
reached through one of the 
below Communication Channels 

Chat

Communication Channels

Complaints & Suggestions

Stock Movement Request

Security Transfer for Dual Listed 
Companies

To issue Stock 
Movement Request 
follow the below steps, 
each separately.

Follow the below 
steps, each 
separately.


